January 24, 2011

FairPoint Communications —-NNE
45 Forest Avenue

Portland, ME 04101

Attn Contract Management

Subject: RBS Citizens Contract extension

The purpose of this agreement is to inform FairPoint that RBS Citzens is extending the
existing Centrex Service Agreement (Main Billing Telephone Number 603-417-3153)
for one year per the Section B of the existing Centrex Service Agreement.

This extension will be effective at the end of the existing twenty four (24) agreements.
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Finance Manager
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Copy to Hollie Lussier
Fairpoint Communications, General Counsel



